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We aim for our setting to be realistic and flexible with our fees and payment policy whilst being competitive in the early years provisions market place; however it is necessary within our pre-school to have set guidelines so we are all clear of our expectations. 

Procedure
On registering a child with our pre-school, a contacting parent/carer will sign to say they agree with the pre-school’s policies and procedures relating to fee payments.
A registration pack fee of £30.00 will be invoiced (Our registration fee is not a condition of taking up a child’s fully funded entitlement placement.)
Hourly fees are payable monthly in arrears, an invoice will be emailed to the contracting parent/carer at the end of each month and payment is required to reach the pre-school within 10 working days of receiving the invoice.
Where a parent/carer suggests that a fee due will be paid by the other parent/carer, the parent/carer is immediately reminded of the contracting parent’s/carer’s regulations. The pre-school will, of course, accept payment from the other parent/carer, but if payment is not made on time it is the contracting parent/carer to whom the pre-school will turn.
Monthly invoices will cover all payable hours for which the child is enrolled – including any hours not attended by the child during that month for instance due to illness or holidays.
Any late/early fees shall be invoiced at the end of each month.

Our current fees are charged at £5.80 per hour.
Late collection for children in attendance past their session times will incur a charge of £3.00 for every 15 minutes of lateness. A charge of £6.00 plus £3.00 for every 15 minutes will also be applied for lateness after closing hours. If children are brought to pre-school before their session time a £3.00 early fee for every 15 minutes will also apply.
We accept a variety of payment methods – card, cash, BACS/transfer.

Pre-School Closures
We have a maximum of two teachers training days per year (these are usually at the start of the Spring term and at the start of the Autumn term)
Parents/Carers will be given ample notice of these closures, full fees on these days will still be payable. Bank holidays throughout the year are also payable.



Government Funding
There are a number of funding options to help parents/carers with the cost of childcare these include: tax free, tax credits, universal credits, support while you study and voucher schemes.
We also offer fully funded placements using the following government schemes – 
· 9 month old funding (30 hours),
· 2 year funding for families receiving some additional forms of support (15 hours),
· 2 year working parent funding (30 hours),
· 3/4 year universal funding (15 hours)
· 3/4 year working parent funding (30 hours)
Families entitled to 30 hours funding can use them term time only OR stretch the funding over the whole year to suit your circumstances.

Childcare government funding placements are offered where no additional fees are required to access the placement, they are fully funded. We do however have a small daily charge to enable us to offer some additional services not covered by the funding, please see our Additional Service Charges policy. Parents/Carers can opt out of our chargeable extras though please note that without this support we may be unable to continue to offer additional services on a regular basis or we may ask that parents/carers provide your own (such as snacks and drinks).

We offer the government fully funded entitlement over the following two sessions daily:
(We offer the sessions on a flexible approach where you can choose any hours of attendance between these times)
AM: 	Monday to Thursday 7.30am till 12.00pm
Friday 8.00am till 12.00pm.
PM: 	Monday to Thursday 1.00pm till 5.00pm
Friday 1.00pm till 4.00pm

Late and Non Payment of Fee’s 
Our pre-school tries to avoid any situation which would lead to a dispute between the pre-school and the parent/carer over a late payment or, in extreme cases, non-payment of fees. The parents/carers must understand that non-payment of fees may jeopardise the child’s placement. 
If the payment has not been settled in full in 4 weeks the pre-school can then demand that the parents/carers of the child withdraw the pre-school place until all monies have been settled in full. After 8 weeks of non-payment court proceedings will be initiated. All legal and court costs will be included in the final bill amount outstanding including any tracing fees.
If parent’s/carers at any time experience payment difficulties please talk to the owner/manager Holly Watson who will endeavour to help with any situation as best she can.
If the parents/carers no longer wishes for the child to attend the placement, parents must give one months written notice of their intention to leave and should understand that they will be required to pay any payable fees due during the whole notice period. 
Four weeks written notice is required for any potential change in days/hours (decrease or increase).
The fees are subject to periodic reviews, increases will be notified at least one month in advance.
